IIyoauunas odepra
HA OKa3aHMe IJIATHBIX YCJIYT cepBHca

Hacrosimuii mokyMeHT siBisieTcst opuinaibHbIM IpeuiokeHneM (myonnaaoin odeproii) ObmiecTBa
¢ orpanuueHHoi otBercTBeHHOCTHIO «KBH» (MHH 2902090888), Anmunucrpanuu Cepsuca
«KpenuTtHsiit 1okTOp», K [loap3oBarensM, cormacuBIIMMCs ¢ yCIoBHsIMU HacTostei [TyOnuyaHoi odepTs
Y HayaBIIUM ucnosb3zoBanue Ceppuca «KpeauTHbINA TOKTOPY.

B cootBerctBum co ct. 437 I'paxknanckoro Konekca Poccuiickoit @enepanuu (nanee mo tekcry - 'K
P®) nanubIil JOKYMEHT SIBIIsIETCS IMyOJIMUHON 0(hepTOo, U B Clydae MPUHITHS U3J10’)KEHHBIX HUXKE YCIIOBHH,
[Tonw30Barens, MPOU3BOIANIMN aAKIENT AAHHOW OQEepThl, OJHUM M3 CIOCOOOB, yKa3aHHBIX B m. 1.1.8
OdepThl, cunTaeTcs paBHOCHIBHBIM 3aKIIOYUBIINM J[OrOBOp Ha yCIOBUSX, M3NI0KEHHBIX B Odepre.

B cBs3u ¢ atum [lonp3oBarento peKOMEHI0BAHO BHUMATEIIBHO O3HAKOMUTCSI ¢ TEKCTOM HACTOSIICH
Odeprtsl (BKITFOYAs MPAaBKKU, BHOCUMBIC C TEUCHHEM BpeMeHHM), pa3merneHHbiM Ha Caiite http://kreditoff-

net.ru/ m www.boostra.ru (manee mo tekcrty — Caiir), a B ciy4ae HECOIJacusi C €€ YCIOBHAMHU - HE
pOU3BOAUTH akuenT OgepTsl.

AJMMHHCTpaIMs OCTaBiseT 3a cOOOM MpaBO M3MEHATHh yciaoBHsA Hactosiued OdepTsl, pazmeras
OOHOBJICHHYIO Bepculo JoKyMeHTa Ha Caiite. J[aToi BCTyIuieHUs B cuily M3MeHeHHi HacTosmeld OdepTsl
ABIIsieTCA aTa ux onyOnukoBaHus Ha Caiite. Ha ycnoBus yxe 3aKiIrou€HHBIX JIOTOBOPOB M3MEHEHMS B
o(epTe HE pacIpOCTPAHIIOTCA.

JloroBop, 3aKIIFOYEHHBIH nocpeacTBoM akuenta OdepTsl, He TpeOyeT IBYCTOPOHHETO MOANUCAHMS,
CUMTAETCS 3aKIIOYEHHBIM C MOMEHTA ero akuenTa [loap3oBaTeneM U 1eHCTBUTENEH B AIEKTPOHHOM BUJE.

1. TEPMUHBI U OIIPEAEJIEHUSA
1.1.  [Jnsa ueneir Hactosuiedt OdepTbl HUKENPUBEIEHHBIE TEPMUHBI U ONPECIICHUS HCIOIb3YIOTCS B
CJIEAYIOIIEM 3HAUECHUU:
1.1.1 Caiitr - Web-caiit, pacmnonoxeHublii B cetn HWHTepHer mo yHukanpHoMy azapecy (URL)
http://kreditoff-net.ru/ w www.boostra.ru (Bkjrouas TMOIIOMEHBI), SIBISIOIIUICS COBOKYITHOCTBIO

IIPOrpaMMHO-aINapaTHBIX CPEACTB U HHPOPMALINK, TPeJHa3HAUYCHHOH JUIs MyOauKauu B ceT VIHTepHeT.
Caiit noctynen s Beex [lonb3oBareneit cetn MaTepHeT.

1.1.2 CepBuc — wuHTepHeT-cepBuC «KpenuTHBIH  TOKTOp», NPEACTABISAIOIIMNA  TEXHUYECKYIO
BO3MOXKHOCTh [lonb30BaTensiM MOMYYUTh KOHCYJBTAllMOHHBIE YCIYTH IO CHIDKEHHIO (HHAHCOBOM
Harpy3Ku JUIsl JOJDKHHWKOB. [lomHBIA coctaB ycnyr ykasaH B 1. 2.2. Odepter. CepBHC SBISETCS
MPOrpaMMHBIM TPOAYKTOM U 0a30i JNaHHBIX, paclpocTpaHseMol AJIMUHHCTpalMed Ha TEPPUTOPHUH
Poccuiickoit ®enepanuu. McknountensHoe npaBo Ha CepBUC IPUHAMIEKUT A IMUHACTPALUN.

1.1.3 Aamunucrtpanusi, Ucnoanures» — OOO «KBH», camMocTOSTENbHO WU C TMPUBJICUCHUEM
TPETbUX JIMI[ OCYLIECTBISIOMMK aamMuHucTpupoBanue Caiita u  QynkunonupoBanue Cepauca.
AJMUHUCTpanyst sgBisieTcs oOnajgaTeseM HCKIIOUMTENbHBIX mpaB Ha CepBHC, MMEET NPaBOMOYHUS
Harepesady IpaB UCIOJIb30BaHUA U PACIPOCTpaHEHMA (B MOPSAKE M Ipeieax, yCTAaHOBJICHHBIX HIDKE)
Cepsuca no Hacrosimeit Odepre.

1.14 Tloab3oBatenab — Jr000e (u3MUeckoe nuIo, uMmeroniee nocTyn k CalTy MOCpeaCcTBOM CeTH
Wutepner, npunsasmmii ycnosus Odeptsl U ucnonbiyromee CepBuc.

1.1.5 Odepra — nyGnuuHOe TpeMIOKEHHE AJIMHHUCTPAIMH, aIpecoBaHHOE J0O0MYy (u3nueckoMy
ULy 3aKIYUTh C HUM JIOTOBOp IpucoennHeHuss K CepBUCY Ha CYIIECTBYIOIIMX YCIOBUSAX,
conepxammxcsa B Odepre.

1.1.6 dorosop-odepra - noroop Mexay AnMuaucTpanuei u [lonp3oBarenem, KOTOPBINA 3aKIIIOYACTCS
MOCPEICTBOM aKIenTa o(epTl.
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1.1.7 Axuent — noiHoe u 6e3oroBopounoe npuHsaTHe [lonb3oBatenem ycnoBuii Hactosmei OdepTsl,
KOTOPBIM SIBJISIETCSL OCYILIECTBIICHHE B COBOKYITHOCTH BCE€X HMIKETIEPEUNCICHHBIX JCHCTBUI:

e o3HakomieHue [lonb3oBarens ¢ ycnosusmu Odeprsr;

e 3anosiHeHHe (GOpMBbI 3asBKH;

e ormuiara croumoct [loanucku B mopsiake, ykazanHoM B 11.5.2.-.5.3. OdepThl;

1.1.8. ¥Ycayru — KOHCYJIbTallMOHHBIE YCIIYTH, OKa3biBaeMble [losb30BaTento B pamkax [lognucku. ¥Ycnyru
MPEJOCTABIIAIOTCS B ONPEeIEHHOM 00beMe cornacHo 1. 2.2. OdepTsl.

1.1.9. IMoanucka — npenocraienue [onp30BaTento BO3SMOKHOCTH 32 IJIATy B TEYCHHUE OTPAHUYCHHOTO
IIPOMEKYTKA BPEMEHU MOJYYUTh JOCTYI K Y Cilyram.

1.1.10. ®opma 3asBku — html-popma, koTopyro Ilonb30BaTes 3aMONHIET CBOMMHU MEPCOHATBLHBIMU
JTAHHBIMH, JJIS1 [TOJTyYEHHs] BO3MOXKHOCTHU BOCIIOJIb30BaThes (yHKIMOHaIoM CepBuca.

1.1.11. IlepcoHajibHBIE AaHHBIE — aJPEC MIEKTPOHHON MOYTHI, TeIeOoH, UM U JH00as HHHOpPMAIHS,
OTHOCSIIIAACA K MpPSIMO WM KOCBEHHO OIPEAEISEMOMY, WJIM OIpPEAEICHHOMY JIMIy, IO3BOJISIOIIAs
OTIPENIeNIUTh CYOBEKTa IEepPCOHANBHBIX MaHHBIX — [lonp3oBarens, JOOPOBOJBHO yKa3aHHAs UM IPH
3anosHeHuu Gopmel 3asBku U orate [loanucku. JlanHple XpaHarcst B 0a3e JNaHHBIX AJIMHHUCTPALUU C
UCIOJb30BAHUEM  CEpBUCOB M HIporpaMM,  OOECHEUMBAIOUIMX  HAAEKHYIO  3aIlUTy  OT
HECAHKIIMOHMPOBAHHOI'O JIOCTYyNa TPEThUX JIUI, W MOJUIekKAaT HCIOJIb30BAaHUIO MCKIIOYUTEIBHO B
COOTBETCTBUHM ¢ HacTosel OdepToit U 1eHCTBYIOIINM 3aKOHOATEIbCTBOM PO.

1.1.12. KonuteHT M MaTepHajbl — JIf00bIe pa3MmelieHHble Ha CaiiTe uiau comepkammecss B Pacchbuike
OOBEKTHl HMHTEIICKTYAJIbHOW COOCTBEHHOCTH AJIMUHUCTpAllMid B (OpPME TEKCTOB, H300paKCHUH,
PUCYHKOB, (oTtorpaduii, rpadukoB, BHII€0, NpPOrpamm, 3BYKOB, I0JIb30BATEIbCKUX HWHTEP(DENCOB,
JIOTOTHUIIOB, TOPTOBBIX MapOK, KOMIBIOTEPHBIX KOJOB, KOTOpBIC SBIAIOTCS cojepykanuem Caiita w/wiu
pa3meriensl Ha Caiite ¢ coryacus AJMUHUCTPALIAH.

1.1.13. Pacchliika — aBTOMATHU3MPOBAaHHAs OTHpPaBKa 3JIEKTPOHHBIX NHCEM AJMHMHUCTpalMed Ha
ANEKTPOHHBIN ajpec (e-mail) wiu Ha HoMep MoOMIbHOTO TenehoHa [Tonp3oBaTers.

1.2. B cayuae ecnu B Hactosaueid Odepre UCIONB3YIOTCS TEPMHUHBI, HE yKa3aHHbIE B M. 1.1, To oHH
MO/JIKAT HCIOJB30BaHUIO U TOJKOBAaHUIO B COOTBETCTBUU C JIEHCTBYIOUIMM 3aKOHOJATENIbCTBOM, U
00bIUasiMu 1€JI0BOT0 000pOTa, CIOKUBIIMMHUCS B ceTH VIHTEpHET.

1.3. OcymectBusas Axnent odeptsl, Ilonap3oBarens TrapaHTUPYeT, YTO O3HAKOMIICH, COTJIAIIAETCS
MIOJIHOCTHIO U 0€30rOBOPOYHO, IPUHUMAET BCE YCIOBHSI, KOTOPbIE N3JI0KEHBI B TeKCTE OQepThl.

1.4. Odepra He TpeOyeT NOANMMCAHUS U CKperuieHus mnedarsMu CTOpPOH, COXpaHss TNPU ITOM
IOPUANYECKYIO CUITY.

2. IPEAMET O®EPTbBI
2.1. IIpenmerom Hacrosuei odepThl sBisercs npenocraBienue [lonp3oBarensam Yciyr no AocTyny K
Cepsucy ais 1enei CHIKeHus: (UHAHCOBOW HArpy3KH JUIsl JOJDKHUKOB.
2.2. B cocraB Ycuyr, npeaocTaBiasieMbIX B paMKax BeIOpaHHOU [IporpaMMel, BXOAMT:
® [IpeJ0CTaBICHUE KOHCYJIbTaTUBHO-MH(MOPMALMOHHOTO KOHTEHTA MO (PMHAHCOBOM I'PaMOTHOCTH B
BHUJI€ OHJIAWH-YPOKOB, KOHCYJIbTallMi, METOJWYECKMX MATEpPUAJIOB W 33JaHUM WU HHOU
uHdpopmanueii [lonp3oBaTens (C MOMOIIBIO OeCIIaTHOTO IPOrPaMMHOT0 o0ecTieyeHHs (MHTEpHET-
Opay3epsi, Z00M);
[Iporpamma 3aHsTHIA:
o Ilcuxonorus JOKHHUKA;
e B3auMoJelcTBUE ¢ KPEIUTOPAMH;
e Koraa HeT feHer Ha OBITOBBIC HYX/IbI,



e (OCHOBHbBIEC TPUHIUIIBI 3aKPBITUS JOJITOB;

e KoHTponb pUHAHCOB U IJITAHUPOBAHUE;

¢ [lonOop MHCTPYMEHTOB 3aKPBITUS JI0JITOB;

e Coznanue 3 PEeKTUBHON CTpATETHH;

e KapsepHblil aHanus;

e Korna kpeaur B3sTh BCE %Ke MOXKHO;

e 45 NONOTHUTENBHBIX OJIUII-YPOKOB;

e BcnomoratenbHble MaTepHUabl;
2.3. Oxazanue yciyr B ¢opMe YCTHOW KOHCYJIbTAIIMH OCYIIECTBISICTCS MyTeM MPOBEICHUS OHJIAWH-
BcTpeu [lonb3oBaresns ¢ AIMUHUCTpALUECH.
2.4. Oxkazanue ycnyr B (hopMe NHCbMEHHOM KOHCYJIBTAllMU OCYHIECTBISIETCS ITyTEM IOJTOTOBKH
MUCbMEHHBIX 3aKII0YCHHUH, CIIPABOK, MHIMBUAYAIbHBIX TJIAHOB.
2.5.  VYcnyru okasplBaloTCsA CUJIAMU U CPEICTBaMU AJIMUHUCTPALIMU WM MPUBICYCHHBIX UM TPETHUX
JUI] TI0 BBIOOPY AJIMUHHUCTpAlMK; MpU 3ToM VCronHUTENh HECET OTBETCTBEHHOCTH 3a JCHCTBHS TaKUX
TPETHUX JIMII.
2.6. CepBHC CaMOCTOSTEIBHO HE OCYIIECTBISIET MHKPO(DUHAHCOBYIO JEATEIHLHOCTb, HE SBISETCS
KPEAUTOPOM WY 3a€MIIUKOM.
2.7. Tlomp3oBarenp BIpaBe OCYIIECTBIATH MPAaBO Ha HCIoNb3oBaHHe CepBUCa Ha BCEH TEPPUTOPHUU
Poccuiickoit @enepaiuu 1 3a ee npeaesiaMmu.
2.8. HckmountensHbie ipaBa Ha CepBUC MPUHAIICKAT A TMUHUCTPAITUH.
2.9. Anvunuctpamus nepenaetr [lonp3oBaTento  HEUCKIIOYUTENHFHOE MPaBO  MCIOJIB30BaHUS
(HeuckirounTenpHas gureH3us) CepBuca Ha CICAYIONINX YCIOBUSAX:

e Ha BO3ME3IHOM OCHOBE;

® Ha TEPPUTOPUU BCETO MUPA;

e Ha IpaBax IPOCTON (HEUCKIIOUUTEIbHON) JINLEH3NH.
2.10. Bugsr [Iporpamm, ux conepskaHue, CTOUMOCTb, CPOK JCHCTBHs yKa3aHbl AJMUHUCTpalued Ha
CaiiTe B COOTBETCTBYIOLIEM pa3Jelie.
2.11. C wmowmenra BeimonHeHHus [lonb3oBarenem nedcTBUH, ykasaHHbIX B 1. 1.1.7. Odeptsi, JloroBop
cUMTaeTCs 3aKioueHHBIM Mexay [lomp3oBatenem um Anvuuuctpanued (m. 3 cr. 438 I'paxmaHckoro
kojiekca Poccuiickoit denepanun).
2.12. Vcnyru okas3plBalOTCA MPU HAUYMHM TeXHUYECKOW Bo3MoxkHOcTU. CoBepmias akient OdepTsl,
[Tonb30Barens yBEAOMIIEH, YTO OKA3bIBAEMBIE YCIYTU ABISIFOTCS KOMIUIEKCHBIM AJIEKTPOHHBIM CepBUCOM,
KOTOPBIM 3aBUCUT OT MAacCChl Pa3HBIX (PAKTOPOB, HAXOMSAIIUXCS BHE 30HBI KOHTPOJIS AJMUHUCTpPAILUU:
paboToCcrocOOHOCTh KaHAJIOB CBA3H, M3MEHEHUs B mpaBmiiax U APl ucnonab3yemMbIx CTOPOHHUX CEpBEPOB,
JOCTYITHOCTh CTOPOHHUX cepBepoB. Okazanue yciyru Ha npoTsikeHuu 100% BpeMeHH He rapaHTHPYETCsL.
Bo3MokHBI IEpephIBBI B IPEIOCTABIEHUH JOCTYIIA.
2.13. Axuent mpenmnonaraer, 9yTo [lomb30BaTellb 03HAKOMIIEH C YCIOBUSIMH, MOPSAKOM OKa3aHUS H
oraTel YCIOyr, a TakKe MPU3HaeT 0e3yCIOBHYIO MPHUTOJAHOCTH IUIATEKHOW CHCTEMBI, MPEIOKEHHON
AJIMUHHCTpauuen AJid OIIaThl Y CIOyr, a TaKyKe UTO OKazaHue AJMUHUCTpALMel Y Cayr OCylecTBIseTCs
JTUCTAHIIMOHHO C UCIOJIB30BaHUEM MPOTPaMMHOTO oOOecreueHuss AIMUHUCTPAIUM ¥ TOJHOCTHIO
COOTBETCTBYET BO3MOKHOCTH [losib30BaTenst moap30BaThCsl Y CIIyraMu, OKa3bIBAEMBIMU TAKUM CTIOCOOOM.
2.14, AnMuUHHCTpanus OCTaBISET 3a COOOW MpaBO M3MEHATH yciaoBusi OdepThl, W, COOTBETCTBEHHO,
HacTosmero JloroBopa B OJHOCTOPOHHEM IMOpsJKe 0Oe3 MpeABapUTEIbHOTO COIJIACOBAHUS C
[Tonb3oBarensamu. IlosTomy AnmuHucTpanusi pekomeHayeT Ilonap3oBaTensiM perysasipHO MNPOBEPATH
yclioBus HacTosmiero JloroBopa Ha mpeIMeT ero M3MEHEHUs 1/1K TonoaHeHus. JlelicTByromas peaakius



MOCTOSIHHO pa3menieHa Ha Caire.

2.15. Tlonp3oBaTenpb corjamiaercs, YTO BHECEHHWE W3MEHEHMH M JOMOoJHEeHHH B HacToslyro Odepty
BJICYeT 3a cOOON BHECEHHWE W3MEHEHUN U JOMOJHEHUN B YK€ 3aKIIOUEHHBIM myTeM AKUenTa, H
neiictBytomuit Mexay CtopoHamu JloroBop, M OHM BCTYNAlOT B CHJIy OJHOBPEMEHHO C TaKUMH
HW3MEHEHUSIMU B HactosleM Jorosope.

2.16. Tlom  nmeiictBue Hacrosmed  OdepTsl NOANAAAIOT BCEe  CyNMIECTBYWOIHE  (peaabHO
¢byHKIMOHMpYIOUTHE) Ha TaHHBIH MOoMeHT pyHkiun Caiita u CepBuca, a TakxkKe JH00bIe UX TOCIEIYIONTHe
MOAU(DHUKAIIY U TIOSIBJISIFOIIUECS B TajbHEHIIeM (QYHKITUY.

2.17. PesynpTaThl OKazaHHWs yciayr npenctaBisioTcst [lonmp3oBarento B BUAE OHJIAHH-YPOKOB,
KOHCYJIbTAIIM, METOJIMYECKUX MATEPUAIOB U 33 IaHUM.

3. IPABA U OBSA3AHHOCTU CTOPOH
3.1. Q0s13auHOCTH A IMUHHUCTPALIAH:

3.1.1. TlpenocraButh Ilomp3oBaTento MOCIE OIUIATHI MEPCOHAIBHBIN goctyn K Ycmyram CepBuca B
COOTBETCTBUHM € yciaoBUAMU HacTosiel OdepTsl B 00beme corsacHo Tapuady.

3.1.2. Oxka3bIBaTh YCIIyTH C HAJISKAIIMM Ka4eCTBOM U B TIOJTHOM O00bEMeE.

3.1.3. Pemate ¢ nmomouipl0 NMEPENUCKU CIIOPHBbIE CUTyauuu npu oOpamieHuu [lonb3oBaTens B Ciiyx0y
nojaepxxku Caiita. Ecin kakoil-nubo Bompoc He perynupyercst Hactosued Odeproil, AaMuHUCTpaUs
MPUHUMAET PEHICHHE O TOM, KaK HEOOXOJMMO TIOCTYIHTD B TOW HJIM HHOM CUTYaIUH.

3.1.4. He pasrnawars Ilepconanbublie nanuble Ilonb3oBarenelt U He NPEAOCTAaBIATh JOCTYI K 3TOH
nHGOpMaLUU TPETHUM JIMLAM 33 UCKIFOUEHHEM CITyyaeB, MPSMO MPETyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.
3.1.5. ¥YcranaBnuBath r00BIe OrpaHUYEHHS Ha McTob3oBaHue CepBuca;

3.1.6. IIpuiouTh Bce pa3yMHBIE YCHIIUS 110 00ecTieueHHIO CTaOMIbHOM paboTel CepBrca, TOCTETIEHHOMY
€ro COBEpPILIEHCTBOBAHMIO, HCIPABJIEHUIO OLIMOOK B pabore, onHako, CepBHUC MNpeAOCTaBIsETCS B
M0JIb30BaHKE IO IPUHIIUITY «KaK €CTh». DTO 03HAa4YaeT, YTO AJMUHUCTpAIHS

— HE TapaHTUpPYyeT OTCYTCTBHUE OmMOOK B pabore CepBuca.

— HE HeceT OTBeTCTBEHHOCTh 3a OecmepeboiiHyto paboty CepBuca M €ro COBMECTUMOCTh C
MPOrpaMMHBIM 00eCTIeYeHHEM M TEXHUYECKUMU cpeicTBamMu [1orb30BaTesnst M MHBIX JIUII,

— HE HeCeT OTBETCTBEHHOCTH 3a MOTEPIO JAaHHBIX WM 33 MPUYWHEHHE JFOOBIX YOBITKOB, KOTOPHIE
BO3HUKJIM MJIK MOTYT BO3HUKHYTb B CBSI3U C HCHOJb30BaHHeM CepBuca;

— HE HEeCeT OTBETCTBEHHOCTH 3a HEHCIIOJNHEHHEe MO0 HEeHaJyIekalee WCIONHEHHE CBOUX
00513aTENTLCTB BCIIENCTBHE COOCB B TEICKOMMYHHKAIIMOHHBIX M YHEPTETHUECKUX CETAX, JCUCTBUM
BPEIIOHOCHBIX MPOTPaMM, a TaK)Ke HeTOOPOCOBECTHBIX IEHCTBHIA TPETHUX JIUII, HAPABICHHBIX HA
HECAHKIIMOHMPOBAHHBIN TOCTYT U (MJIM) BBIBEICHHE M3 CTPOS IPOrPAMMHOTI0 U (MJIM) annapaTHOr0
komIuiekca CepBuca.

3.2. AaMmuHECTpaIus BIpaBe:

3.2.1. B ogHOCTOpOHHEM MOPSIIKE U3MEHHUTH ycIoBUs Hactosmeir OdepTsr;
3.2.2. B 0IHOCTOpPOHHEM MOpAIKE O0TKa3aTh [lonp30BaTento B mpeaocTaBieHnu AocTyna Kk CepBuUCy WU
oTMeHUTh AocTym [Tons3oBarens k CepBuUcy (yAaauTh MOIIUCKY) B CICTYIOMINX CIyYasX:
e o0MaH AIMUHUCTpAIIUN;
e Trpyboe obOmenue [lonp3oBaTens ¢ AIMHHUCTpANMEH, YIOTpeOIeHNE HEHOPMATUBHOM JIEKCHUKH,
XaMCTBO, OOIIIHE TPU3BIBBI K HEIOBEPHUIO JINOO OCKOPOJICHHE A IMHUHUCTPALINH;
® MaccoBasl PacChUIKa IEKTPOHHBIX COOOIIEHNH KOMMEPUECKOIo, pEKJIaMHOI0 U MHOTO XapakTepa,
HE COTJIACOBAHHBIX MOJIyYaTeseM IO AJIEKTPOHHOM MOYTEe WM B TPYIIIbI TeJIeKOHGEpEeHIUH uepes
TEXHUYECKHE pecypchbl AIMUHUCTPALINH;



® pacchbUIKa «CIamay 4epe3 pecypchl, He MpuHauiexale AIMUHACTPALMM, B TOM cllydae, ecii B
COOOIIIEHUH yKa3aHbl KOOPAMHATHI (apec caifTa, JICKTPOHHOW MOYTHI U T.J.), TOJACPKIBACMBIC
AJIMUHUCTpaLKE.

3.2.3. Pacropruyts Hactosmryro OdepTy, B ciiydae cyliecTBeHHOTo HapyiieHus [loib3oBarenem ycnoBuit
OdepTsrI.

[Tox cymecTBeHHBIM HapymieHUeM yciaoBuii OdepThl MOHUMACTCS:

e 1000€ HapylleHHE aBTOPCKUX IpaB, PErJaMEHTHPOBAHHBIX NEHCTBYIOIIUM 3aKOHOAATEIbCTBOM
P® «O6 aBTOpCKOM TIpaBeY.

e Opnnoxparnoe Hapymienue [lonp3oBarenem 1. 3.3.4-3.3.8. OdepTs1.

B cnyusae orkaza AnmuHucTpanuu OT ucnonHeHus Od¢epTbl MO TpUYMHE HECOOIIOICHUS
[Tonb3oBarenem ycinoBuit HacToseit OdepTsl, omiaTa yciayr (CTOUMOCTH MOJIIMCKH) HE BO3BPAIIAeTCs.
3.2.4. OcymectBisaTh paccbuiky [lonb3oBaresnsm coobieHu (B TOM 4nciae cCOOOICHH M0 3IeKTPOHHOU
1o4Te), IBJSIONINXCS YBEJIOMIICHUSIME O BBEJICHUU B JICHCTBHE HOBBIX, THOO OTMEHE cTaphix ycuyr Caiita,
Y YBEJIOMIJICHHUH, COJIEpKAIUX PEKIAMHYIO HH()OpMAIHIO.

3.25. B moboe Bpems 0e3 MpenBapUTENBHOTO YBEIOMJICHHS HEOTPAHMYCHHOE KOJIWYECTBO pa3
OCYIIECTBIISITH MoOJepanuio U usMeHeHue CepBHuca, €ro paszieioB, CEPBHCOB, BO3MOXXHOCTEH U
WHCTPYMEHTOB, yIaJsITh, U3MEHITh U Pa3MeIIaTh J00bIe pe3yIbTaThl HHTEIUIEKTYaTbHON ASSITENLHOCTH C
MIpeIBAPUTENILHBIM YBEJOMIICHHEM UK 6€3 TaKOBOTO, B TOM YHCIIE BBO/SI IOTIOJHUTENbHBIE OTPaHUYCHUS
B €0 UCMOJIb30BaHUHU.

3.2.6. IIpoBoauts mpodunakTuyeckue padboThl, BIEKYIHE MPpUOCTaHOBIeHHE paboThl CepBuca.

3.2.7. U3meHsaTh, nopabaThiBaTh, A00ABIATH, YAAIATh (YHKLUUHU, U3MEHATH aIrOPUTMBI PAaOOTHI H
o6HOBIATH CepBuc 6e3 coracus u yBeqoMieHus [loiap3oBaresns, paBHO Kak H MPEKPATHTh €T0 TOIEPKKY
WM TOJTHOE (PYHKIIMOHUPOBAHUE, a TAKXKE OCYIIECTBISITh UHBIC JICHCTBUS B Ka4eCTBE NIPaBOOOIa aTess
Cepguca.

3.2.8. 3ampocuth 1o 3JeKTpOHHOM mouTe y [Tomb30Barens AOMOHUTENBHYIO WH()OPMAIIHIO, CBEICHUS,
JTOKYMEeHTHI, KoTopble [lonp3oBaTens MOKEH MPEAOCTaBUTh B CPOK HE MO3JHEE TpeX pabouux AHEH C
MOMEHTa JIOCTaBKM 3ampoca. YKa3aHHble HH(OpMAlMs, CBEICHHUS, TOKYMEHTHI MPEIOCTaABISIOTCS
[Tonb3oBarenem o gopme, ykazaHHOW A TMUHHUCTpAIUEH B 3ampoce.

3.3.  O6s3anHoctu [lonp3oBaTens:

3.3.1. Jlo momenTa aknenta OdepTsl 03HAKOMHUTHCS ¢ cojiepkanneM Hactosmie OdepTsl, COOIIOIATh ee
YCIIOBUS.

3.3.2. OmrartuTh CTOMMOCTH JIOCTYTIA B onpeesieHHoM HacTosmed Odeproit mopsake.

3.3.3. IlpenocraBisaTe NepcOHaJbHbIC JAHHBIC M MOJYYEHUS YCIyr M JUIsl ONEepaTHUBHOM CBS3U C
AJMUHUCTpAIMEH, coramasich ¢ TeM, YTO BCsl HH(OpMAIHS SBISETCS TOYHOM, TOCTOBEPHOH, aKTyaTIbHON
u nostHoM. [Toaep kuBaTh akTyalnbHOCTh YKa3aHHON HH(OpMAIUH.

3.3.4. Hcnonb3oBate CepBUC TONBKO JUIS 3aKOHHBIX IIeNiell M 3aKOHHBIMH CIIOCOOAMHU C Y4YeTOM
3aKOHOJaTeIbCTBa PD 1 MeXTyHAPOTHBIX HOPM.

3.3.5. He ocymiecTBiaTh 3amuch, HE pacHpOCTPaHATh (HE MyOJIMKOBaTh, HE pa3Memiath Ha VHTepHeT-
caiiTax, He KOTIMPOBATh, HE MEpeaaBaTh WM HE MEPernpoaBaTh TPETHUM JIMIIaM) B KOMMEPYECKHX WIIN
HEKOMMEPUECKUX ILENAX MPEeAOCTABIAEMYI0 AIMUHHMCTpanuell MHPOpPMALUI0 M MaTepHalbl B PaMKax
Hacrosimedr OdepTsl, He CO3/1aBaTh Ha €€ OCHOBE MH(OPMALMOHHBIC MPOIYKTHI C IIENBI0 U3BICUCHHS
KOMMEPYECKOH MpHOBLIH.

3.3.6. He momyckath J1t00BIX IPOTUBONPABHBIX JEHCTBUM, B TOM YHCIIE TE€X, KOTOPBIE OYAYT MPEACTABIAT
co0OH YroJOBHOE MPECTYIUICHHE, MPUBEAYT K aAMUHUCTPATUBHON MU TPAXKITAHCKOM OTBETCTBEHHOCTH,
WM TIOOILPSITH JH0ObIE TPOTUBOIIPABHBIE JICHCTBUS;



3.3.7. He nekoMnuiaupoBaTh, TU3aCCEMOIMPOBATH, JHOOBIM 00pa3oM MOJU(PHUIMPOBATH KO 3JIEMEHTOB
Caiita w/um HeoOXOIMMBIX a1 GyHKIHOHKMpoBaHUs CaiiTa M MHBIM APYrMM 00pa3oM BMEIIUBATHCS B
paboty CaiiTa ¢ Ienblo HapyIIeHUs] €r0 HOPMAJIBHOTO (PYHKIIMOHUPOBAHHUS

3.3.8. He BnusTh cCBOMMH JEHCTBUSAMH Ha JEIOBYIO penyTanuio CepBuca.

3.4. Donbp3oBaTenb BOpase:

3.4.1. Tlonp3oBathecsi HOOBIMU ycimyramu CepBuca IpPU  YCIOBUHM COONIOACHUS 3aKOHOJATENIbCTBA
Poccutiickoit ®eneparuu u ycnosuii Hactosmeid OdepTsl.

3.4.2. Tlpekparuth ucnoiab3oBanue CepBrca B JIF000E Bpems;

3.4.3. OOpamarbcs K AIMUHUCTpAIMM IO BCEM BOMPOCAM, CBSI3aHHBIM C OKa3aHHWEM YCIyr, B ciydae
BO3HUKHOBeHUs B pabote Caiita m CepBuca mpobiieM TEXHHYECKOro XapakTepa, a TakkKe B cilydae
MOJTy4YEHUS COOOIICHUH, SBISIOUINXCA HECAHKIIMOHUPOBAHHOM PEKIaMHOM PacChUIKOM, 100 coepKaiinx
YTPO3BI WK (PAMIIBI ¢ TIOJJO3PEHUEM Ha BUPYC.

4. MMOPAJOK AKLHEIITA O®EPTBI.
41. Jlna TOro 4droOBl TOMYYUTh BO3MOXKHOCTH BOCHOJb30BaThCs Yciyramu, Ilonb3oBatens
CaMOCTOSITENILHO 3HaKOMHTCs ¢ mHpopManuel o ¢ynkuuonane CepBuca, 00 Yciayrax u yciaoBHSIX UX
MIpeIoCTaBlIeHus, C HH(OpMalueld 0 CTOMMOCTH, U O MIEPUOJIE ACHCTBHUS.
4.2. Ha CaiiTe mpecTaBieHbl BApHAHTHI IPOrpaMM, Kaxaas U3 KOTOPBIX UMEET CBOU MEPHOJ JCHCTBUS U
CTOMMOCTb.
4.3. Ilocne naxarus kHonkH «[lonyunts ycnyry» [lonb3oBaresns nepeHanpanisieTcst Ha CTPaAHUILy OIUIATHI.
OmnaunBas yciyrd, [lonp30BaTenb 1aeT MOATBEPKIACHUE TPUHATHS yCIoBHi HacTosmed OdepTsl.
4.4. ITocne npoBenenus [lonp30BareneM oraThl U 3a4UCIIEHUS JIEHEKHBIX CPEACTB, JloroBop BcTynaer B
cuiy, [lonb3oBarens nomyyaet noctyn k CepBucy.
4.5. B Teuenue nepuona nenctBus yciuyru Ilonbp3oBaTens BIpaBe MOIb30BaThCS MOJHBIM (PYHKIIMOHATIOM
Cepsuca. 1o ncreuennn nepuoja AelicTBUs yciuyru 1octyn B CepBHUC 3aKpbIBAETCS.
4.6. B cnydae HeoOxoaumocTH 3anoiHeHus ¢opm Ha Caiite Ilosnb30BaTens caMOCTOSTENBHO MyTEM
3anonHeHus Gpopmbl 00s3aH MPEIOCTABUTH CBOU NEPCOHAIbHBIE U UHbIE JTaHHBIE.
4.7. B mnopsanke, npeaycmorpeHHoM PenepanbHbiM 3akoHOM Ne 152-®3 or 27.07.2006 «O
MEPCOHANBHBIX JaHHBIX» [lonb30BaTesb, BHOCS MPH OIUIATE CTOMMOCTH MOANUCKHU EPCOHATIbHBIE JaHHBIE,
AaeT cBoe corjiacue Ha oOpabOTKY MEPCOHATIBHBIX JAHHBIX, Pa3pEIIEHHBIMU CYOBEKTOM MEPCOHANIBHBIX
JAHHBIX JUISI HCIIOJIb30BaHUs UX AJMHHHUCTpaled U OpraHu3alusM-napTHepaM Kak 0e3 HCIOJIb30BaHUS
CPEIICTB aBTOMATHU3AlMM, TaK U C UX HCHOJIb30BAHUEM, B ILIEJIAX BBINOJIHEHUS HACTOSIIErO JIOrOBOpA.
O06paboTka U pacnpocTpaHEHUE MEPCOHATBHBIX JTAHHBIX OCYLIECTBIsIETCS B cooTBeTCTBUU ¢ [lonmutukoit
KOH(HUACHITMAIBPHOCTH MTEPCOHANIBHBIX JTAHHBIX, pa3MelieHHon Ha Caifte.

5. IEHA
5.1  CroumocTtsh ycnyru ykazana Ha CaiiTe U pacCUMTHIBACTCS:
Hogslit kiuent/cymma TloBTOpHBII KIMEHT/CyMMa CTOUMOCTb yCIIyTH Hanonnenue nporpamMMst
3aiima pyo. 3aiima pyo. JUISL KITHEHTa pyO.
Jlo 1000 Jlo 2000 330 BeoaHsIit ypok + 1 mon

Ot 1000 1o 3000 Ot 2000 mo 7000 820 Beoamsrit ypok, [lepBoe 3anstie
Ot 3000 mo 7000 Ot 7000 1o 10000 1950 Beoanslii ypok, [lepBoe 3anstue + 1 gon
Ot 7000 10 9000 Cseimre 10000 2590 BBoanblii ypok, [lepsoe 3anstue + 3 gomn
Ot 9000 o 12000 3830 BBoanslii ypok, [lepBoe 3ansitue + 4 non
Casimze 12000 4760 BBoanslii ypok, [lepsoe 3austue + 5 non

5.2 OrmaTta ocylecTBIIsIeTCA yTeM BHeCeHMs npenormiatel B pasmepe 100% croumoctu [Iporpammsr
0aHKOBCKOM KapToi (maarexHbix cucteMm Visa, MasterCard, MUP) ¢ wucnonp3oBaHHEM ILIATEKHOM
CUCTEMBI ITIOCPEICTBOM IEepEeHANpPaBICHHs Ha MIATEKHBIN 1IUTIO3.



5.3 IIpu ocymectBienuu omiarel Yciayru, [lomp3oBaTens 00s3yeTcss CleI0BaTh IUIATEKHBIM
HMHCTPYKLHUSM IO MOPSIIKY U crioco0aM oriaThl, B TOM YHCIIE U 110 IIPaBHIaM BBOJia COOOLIECHUS K HOMEpa
KOPOTKHX TEKCTOBBIX coobOmennit (SMS), BkioYas NYHKTYAIlMOHHBIA IMOPSIOK, TMOPSAJAOK BBOJA
3arjaBHBIX M CTPOYHBIX OYKB, (P U A3bIKa BBOJA.

5.4  Tlonp3oBaTellb CAMOCTOATEIHLHO HECET OTBETCTBEHHOCTD 3a OIIMOKHU, KOTOPBIE TOMYIIEHBI UM MPU
oriate Yciyr. AIMUHUCTpalus HE HECET OTBETCTBEHHOCTH 3a YOBITKM M WHBIE HEOJIaromnpusiTHbIC
MOCIIEACTBHSI, KOTOPbIE MOTYT BOSHUKHYTH y [l0b30BaTeNs U/UIU TPETHUX JIUI B CIy4ae HEMPaBUIHLHOTO
yKa3aHus Ha3HAYEHUs IJIaTexa.

5.5  Jlaroil omnaTel CUMTAeTCs JaTa IOCTYIUIEHUS JIEHEXHBIX CpEACTB Ha pPACUETHBIA CUuér
AJIMUHUCTpALIHH.

5.6  AjMuHHCTpamusi OCTaBIsieT 3a COOOW MpaBO B JIFOOOH MOMEHT M3MEHSATh CTOMMOCTH Y CIIYTH,
MyOIMKAIUU YKa3aHHBIX U3MEHEHUIN MPOou3BOaUThCs Ha CaiiTe.

5.7  Ilpu3TOM CTOMMOCTB OJIUCKH, yXKe orutaueHHo [lonb3oBarenem, He U3MEHSIETCS U IIepepacueTy
KaK B CTOPOHY YBEJIMYEHUS], TAK U B CTOPOHY YMEHBLICHHUS, HE TIOJIEKUT.

5.8  Ilonp3oBaTenb MOATBEPKAAET CBOE COTJacHe€ C TEM, YTO IEpPCOHANbHBbIE IaHHBIEC, KOTOpHIE
[Tonb3oBarens mpeaocTaBisieT AAMHHHCTpPAIMU MpU OIUIaTe YCIyr W/WIW JUis BO3BpaTa JEHEKHBIX
CpPeICTB, MOTryT OBbITh TNepeJaHbl KPEIUTHBIM OpraHu3alusM, YYacTBYIOUIUM B IMPOBEACHUU
COOTBETCTBYIOIIMX ONEpaLUi.

5.9  Ilpu nmposenennn tuiatexxeil [lomp30BaTens MOHKEH BHUMATENBHO 3HAKOMHTBHCS C YCIOBUSMHU
OpTaHu3aIMii, KOTOpBIE OyIyT OCYIIECTBIATH IUIATEXH, C LETBIO MOTyYeHHS BCeil MHPOPMALIUU O OPSIKE
MIPOBEJICHUS TUIaTeXeH - CTOMMOCTH NIEPEBO/ia, CPOKa MEPEUNCICHUS ICHET U IIp.

6. BO3BPAT JEHEXXHbIX CPEACTB
6.1. [Ipu oka3aHuM yciyr, akT 00 OKa3aHHBIX ycIyrax He GOpMHUPYETCs M HE TTOANUCHIBACTCS.
6.2. Ycrmyrd CUMTAlOTCS OKa3aHHBIMH C HAJUIeKAIIUM KadyecTBOM W B CPOK, a TaKKe NPUHATHIMH
[MTone3oBatenem, ecnu B TeueHue 30 (Tpuanaru) kaneHIapHbIX JHEH ¢ MomMeHTa akienta Odeprs
[Tonp30BaTenb He HANIPaBUI MOTUBUPOBAHHOI'O OTKAa3a OT MOJMMCKH IIyTeM HAIlPaBJICHHs COOOIIEHUS MO
JNEKTPOHHOMY a/ipecy AIMUHHUCTPALUH.
6.3. OTcyTcTBHE JTIOOBIX MHCEMEHHBIX 3aMEYaHWN B TEUCHHE YKA3aHHOTO CPOKa CUMTAETCS MPU3HAHHEM
¢dakta Hajexamiero kadecrsa yciayr. Ilo ucreueHun ykaszaHHOro cpoka, npereH3uu llonb3oBatens
OTHOCHUTENIbHO HEJOCTaTKOB YCIYI, B TOM YHCJE MO KOJIHYECTBY (00bEMY), CTOMMOCTH M KAayeCTBY He
npuHuMaroTes. [Ipu atom no ucreuennu 30 (Tpumari) kajgeHIapHBIX HEH ¢ MOMeHTa akienta OdepTo
o0si3aTenbcTBA AJMMHHUCTpAallMM 1O TpenoctaBieHuto [lomp3oBarento aocTymna K Yciayre CUMTalOTCs
BbINOJIHEHHBIMU Tiepes; [lonp3oBareneM He3aBUCMMO OT TOro, ObUIO JH 3aTpeboBaHo Ilonb3oBarenem
COOTBETCTBYIOILIEE MCIIOJIHEHHE OT AnMmuHucTpauuu B Ilepuon ycimyru, a Takke HE3aBUCUMO OT
(aKTHUECKOro KOJMYeCTBa M oObeMa OKa3aHHBIX [lomb30BaTento COOTBETCTBYIOUIMX YCIYT B paMKax
IIepuona ycayru.
6.4. B ciydae HampaBiieHHsI MOTHBHPOBAHHOTO OTKa3a B YKa3aHHBIA CPOK MPOU3BOIMT TOJHBIN BO3BpAT
CTOMMOCTH YCIIYTH.
6.5. AIMUHHCTpaIs paccMaTpUBAeT TpeOOBaHUS O BO3BpaTEe JCHEKHBIX CPEJCTB B TedeHHE 7 (CeMu)
pabouux AHEW ¢ MOMEHTA MOCTYIIEHUS TpeOOBaHUs U cOOOIIaeT 0 MPUHATOM perieHuu [lonp3oBaTento Ha
ANEKTPOHHYIO MIOUTY.
6.6. [lenexHsle cpencTBa mojiexkar Bo3Bpary [lome3oBaTtento B TeueHue 14 (ueTsipHaamatu) pabouux
JHEW TocIe MPUHATHS pelieHus o Bo3Bpare. [lonp3oBaTens 00s3aH yKa3aTh PEKBU3HUTHI CBOETO JIMYHOTO
cueTa, ¢ KOTOporo Obula IPOM3BEAEHA OIUIATA.



7. OTBETCTBEHHOCTb CTOPOH
7.1 3a HEWCHOJIHEHHWE YCIOBHH, NpeaycMOTpeHHBIX Hacrosmed Odeproi, CTOpoHBI HECyT
OTBETCTBEHHOCTb B COOTBETCTBUM C HOpPMaMHu 3aKOHOJATENIbCTBA, JEHUCTBYIOIIETO Ha TEPPUTOPUU
Poccuiickoit denepanun.
7.2. AIMUHHCTpAIHs HE HECET OTBETCTBEHHOCTH 32 YOBITKH (KaK pealibHBIN yIiep0, TaK U YITYIICHHYIO
BBITO]1Y, @ TaKXe JII0ObIe HHbIE YOBITKH, B TOM YHCIIe HEeMaTepUaabHbIe, BPEJ] YECTH, IOCTOMHCTBY, 1€JI0BOM
penyranun) [Tonb3oBarens.
7.3. AIMUHUCTpaLUsi HE HECET OTBETCTBEHHOCTH 3@ HEBO3MOXHOCTb OKa3aHWUS YCIYyI U
UCTOJb30BaHus TuiaTHOTO (yHknuoHana Cepsuca Ilonp3oBarensiMu Mo MpUYMHAM, HE 3aBHCALIUM OT
AJIMUHUCTpALIMH, & UMEHHO:
e HapyuieHue Wi orcyrcTBue MHTEepHeT-coequuenus co ctoponsl [lonb3oBarens;
e mHamiexkamee ¢yHkuuonupoBanue Caiita u CepBuca B ciywae, eciu [lonp3oBarens He uMeeT
HEOOXOUMBIX TEXHUYECKHUX CPEICTB ISl €T0 UCIOIb30BAHNUS;
®  33/IepKKHU WIH COOU B MPOIIECCE COBEPIUICHHS MIATEKHBIX OMEPAIIN;
e 1000 cilydail HEMONAJOK B TENEKOMMYHUKAIIMOHHBIX, KOMIBIOTEPHBIX, dJIEKTPHUYECKUX U HMHBIX
CMEKHBIX CUCTEMAX;
7.4. B teuenue cpoka aeiictBus Hacrosmien OPepTsl AAMUHUCTPALMS MPEAITPUMET BCE YCHIIHS IS
yCTpaHEHHs] TeXHHUYecKuX cOOeB W OMMOOK, B Cllyuae WX BO3HUKHOBEHHUS MPH HCIOJIb30BAHUH
[Tons3oBarenem CepBuca. [Ipu 3ToM AIMUHUCTpaALUs HE TAPAHTUPYET MOJTHOTO OTCYTCTBUSI TEXHUUYECKUX
oKMOOK U cO0EB 10 MPUYMHAM, BBI3BAHHBIM HEHCIIPABHOCTHIO 000PY/I0BaHUs, OIIMOKaMU pa3paboTYMKOB
Cepsuca.
7.5. B cnyuae ecnu TexHuueckuil cOOM WM HporpamMmHasl OmIMOKa, BXOJSLIME B KOMIIETEHIIHIO
AJMUHHUCTpAUy, JENIal0T MOJHOCThIO HEBO3MOXKHBIM IoJsib30BaHue CepBuca, IEpPUOJ MPETOCTABICHUS
VYcenyr npoasieBaeTcss Ha CpOK ycTpaHeHMsl Hemosafok. Eciim HeBo3MoKHOCTh mosb3oBaHus CepBuca
COXpaHsieTcsd, a MporpamMMHasl OIIMOKa HE MOXET ObITh yCTpaHeHa OINepaTHUBHO, AJIMUHUCTpaLUs
cooburaer Ilonp3oBarento IulaHUpyeMoe BpeMsl ycTpaHeHUs omuOku u, mo 3ampocy [losnb3oBatens,
PEKOMEHAYET eMy allbTepHATUBHBIN CLieHapuil pelIeHus ero 3aJjaud Ha BpeMsl yCTpaHEeHUs! OLIHOKH.
7.6. AJMMHHCTpaAIsi HE HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBUE YCIyr HEO0OOCHOBAHHBIM
oxkunanusim Ilonmb3oBaTeneld U WX CcyObeKTUBHOM oreHke. Hukakas wHpoOpMamus, mMatepuanbl W/win
KOHCYJIbTAallMM, NpeocTaBiIsieMble AJIMUHUCTpallied B paMKax OKa3aHHUsA YCIYr IO HacTOSILEMY
JOTOBOPY, HE MOTYT paccMaTpuBaThCsl Kak TapaHTHH. [IpuHATHE pemeHnii Ha OCHOBE BCed
MPEJOCTaBIEHHOW AJMMHUCTpaned WHGPOpPMAMM HAXOAUTCS B HCKIIOYUTEIBHONH KOMIIETCHIIUU
[Tonp3oBarens. Ilonb3oBarens NMpUHUMAET Ha ceOs MOJHYIO OTBETCTBEHHOCTh U PHCKH, CBSI3aHHBIE C
UCIOJb30BaHUEM MH(OpMAIMM M MaTepHalioB, MPEJOCTABICHHBIX AJIMHHHUCTpALlMel B pamkax
UCTIOJTHEHUS CBOMX 0053aTeNbCTB MO HacToseMy Jlorosopy.
7.7. AJIMUHHUCTpAIIMHM HE HECET OTBETCTBEHHOCTH 3a BO3MOKHBIE YOBITKH /WM YITYIIEHHYIO BHITOAY
yobITKH [lobp30BaTens B ciydae cOBepLICHMs JTHOOBIX (PUHAHCOBBIX OMeEpaluii, YIIOMSHYTbIE B TaHHOM
CepBuce, U He PEKOMEHIYIOT HCIIOJIb30BaTh YKa3aHHYI0 HH(OpPMalMIO B KayecTBE €IUHCTBEHHOTO
MCTOYHUKA MHGOPMAIUH NIPU MPUHATUU PELICHUN.
7.8. B cnyuae Hapymenus Ilonp3oBaTensiMM  HCKIIOYUTENBHBIX  MpPaB  AJMUHHCTpaLUU
AMHHHCTpAIUs BIIpaBe 0TKa3aTh [lonb30BaTenio B 0kazaHUM Y CIYT, a TAK)Ke MPEeIbIBUTH TpeOoBaHue 00
ymare komreHcauuu B pazmepe 100 000 (Cto Thicsiu) pyOsieit 3a KaxkIplid cilydail HapyIIeHHs, a TaKkxKe
KOMIICHCAIIMH BCEX MPUYMHEHHBIX YOBITKOB, BKIIIOYAs! YITYIIICHHYIO BBITOY.



7.9. ['unepcchlIky Ha TI000U CalfT, KaHall, MPOAYKT, YCIYTY, JTI00yI0 HHPOPMAIMIO KOMMEPUYECKOTO
WIN HEKOMMEpPYECKOro XapakTepa, pasMmemieHHele Ha CaiiTe, He SBISIOTCA OJOOpPEHHUEM HIIH
pPEKOMEHJalMe TaHHBIX IMPOAYKTOB (YCIYr) CO CTOPOHBI AQMHHUCTpauuu. VcrmomHuTens He HeceT
OTBETCTBEHHOCTH 3a ymiep0, mnpuunHeHHbIH [lonp3oBaTtento B pe3ynpTare mepexoga IO TaKuM
THIIEPCCHUTKAM.

7.10.  CtopoHBI OCBOOOKHAIOTCSI OT OTBETCTBEHHOCTH 32 YAaCTHYHOE WM IIOJHOE HEHCIIOJHEHHE
00s13aTeNbCTB  BCIICACTBHE  OOCTOATENHCTB — HempeogonmuMmod  cuibel.  Ilog  obcrosTenscTBamu
HETIPEO/I0JIMMOI CHIIBI TIOHUMAIOTCS: IyHaMH, IITOPM, 3eMJIETPSCEHNUE, HABOAHEHHSI, TPUPOIHBIC ITOXKApPHI,
TaiipyH, yparaHbl, 3acyxa, M3MEHEHHE CAHUTAPHO-IMHJIEMHOJIOTHYECKOH OOCTaHOBKH, KaTacTpoQBHl,
MacCOBBI€ BBICTYIICHHS, PEIICHUS TOCYIapCTBEHHBIX OPTraHOB, a TAK)KE HHBIE 00CTOSTEIHCTBA,BO3HUKIIINE
B pe3ysbTaTe COOBITUH upe3BhIYaliHOrO Xapakrepa. CTOpoHa, MOMaBIIas Mo IeHCTBUE HETPEOI0TUMOM
CHJIBI, TIPH TIEPBOI BO3MOKHOCTH, HO HE MO3HEE TPEX JHEH, YBEIOMIISET APYTyI0 CTOPOHY B MUCEMEHHOM
BUJIC O CITYYHBIIEMCH.

8. MHTEJUJIEKTYAJIbHASA COBCTBEHHOCTD.
8.1. Caiit u CepBHC SBISAIOTCS HHTEIUIEKTYaJbHOW COOCTBEHHOCTBIO AJMUHUCTpAlMM, IPaBOBas
oxpaHa KoTopoi ycranasinuBaercs [ paxxnanckum Konekcom Poccuiickon denepannn, MeK1yHapOIHbIMU
noroBopamu Poccuiickoii denepanyuy. A IMUHUCTpALUs FrapaHTUPYET HAJIMYKE Y HErO IPaB,HE00X0AUMBIX
JUI UCTOJIHEHUs Hacroswero /lorosopa, npu 3tom Anmunuctpauus uHGopmupyet Ilonb3oBatens, 4ro
coryacHo cT. 1262 I'paxxnanckoro xkoaekca Poccuiickoit denepanyy rocyaapcTBEeHHAsPETHCTPALINS TIPaB B
OTHOIIEHNHU ba3 MaHHBIX OCYILECTBISETCS M0 KEeJIaHUIO ITpaBooOIagaTeNs.
8.2.  Bce uckimounTenbHbIe IpaBa Ha KOHTEHT U MaTepualibl, pa3MelieHHble Ha Caiite u B CepBuce, a
UMEHHO OOBEKTHl HHTEJUIEKTYaJIbHONH COOCTBEHHOCTH AMHHUCTPALIUHN B (hOpMe TEKCTOB, H300pakeHUl,
pHUCYHKOB, ¢oTtorpaduii, rpagukoB, BHAEO, MPOrpaMM, 3BYKOB, MHTEP(EHCOB, JOTOTHIOB, TOPTOBBIX
MapoK, KOMITbIOTEPHBIX KOJOB, KOTOpbIE SBJISIOTCS cojepkanueM Caiita, u/unm pasmenneHsl Ha Caiire,
MpUHAIeKAaT AAMUHUCTPALMK U SBJISIOTCA 00BEKTaMH €€ UHTEIJIEKTYaIbHOM COOCTBEHHOCTH.
8.3.  HUcnomnn3ys Caiit, [lonp30BaTeny MPU3HAIOT U COMJIAMIAIOTCS C TEM, YTO Bce coaepxkumoe Caiita, B
KoTopoM xpassTcs KoHTEHT M Marepuaibl AJMUHUCTPALMU, a TAKXKE CTPYKTypa COAEPKMMOIO HX,
3alMIICHBl aBTOPCKUM IIPABOM, IPaBOM Ha TOBApPHBIM 3HAK M JPYrMMHM IpaBaMU Ha peE3yJbTAThI
MHTEJUIEKTYAJIbHOM JEATENIBHOCTH, U YTO yKa3aHHBIE IIPaBa SIBIAIOTCA JEHCTBUTEIBHBIMU U OXPAHSAIOTCS
BO Bcex (popmax, Ha BceX HOCUTENSAX U B OTHOIIEHUH BCEX TEXHOJIOTUH, KaK CYIIECTBYIOIINX B HACTOsIIEE
BpeMs, Tak M pa3pabOTaHHBIX MM CO3JaHHBIX BHOCIeACTBMM. Hukakue mpaBa Ha 11000€ COIEpKUMOE
Caiita, B xoTOopoM XpaHsTcs KOHTeHT M marepuanbl AJZMUHUCTpAIMH, BKIIOYas, IIOMHMO IPOYEro,
ayMOBHU3yalibHbIE MPOU3BEJEHUS, TEKCTOBBbIE W Trpaduueckue Marepuaibl, mporpammsl s OBM,
TOBapHbIE 3HAaKU He nepexonsaT K [lomp3oBarento B pe3ynbrare HCnoab30BaHus CalToOM, M 3aKIOUYEHUS
Hacrosuiero [Jorosopa.
8.4.  Ilonmp3oBarenb UMeET MPaBo MoJIb30BaThCst CaliToM 1 CepBUCOM UCKITIOUUTENBHO JUIS JOCTHXKEHHS
nenu Jlorosopa.

9. CPOK JEHCTBHS ODEPTHI
9.1.  Cpoxk ansa coBeprieHus: Akienta oepThl OrpaHHYeH HaxoxaeHneM odeptsl Ha Caiite.
9.2. AaMuHuCTpanMs BIpaBe B JI000H MOMEHT OTKa3zaThCsi OT HCHOJHEHUs Hactosmed Odepts
MIOJTHOCTBIO B CITydae CyIIeCTBEHHOTo HapymeHus [lonb3oBarenem ycnosuii Hactosmeir Odeptsl. Odepra
CUMTAETCs PACTOPTHYTOM C MOMEHTa HallpaBlieHHs yBeaomseHust Aamunuctpanuu Ilomb3oBatenio. B
JAHHOM CJIy4ae JOCTyHn B JU4HbIA kabuHeT [lomp3oBarens Onokupyercs. [Ipu stom Yeinyru cuurarorces
oka3zanHbIMH [lonp30BaTenio B moaHOM 00beMe, a BHECEHHAs MpeaoIuiaTa 3a rnoyib3oBanue CepBUCOM HE



BO3BpaIacTcs.

9.3.  Cpok OdepThl He ABISETCS CPOKOM OKa3aHUs yCIyT coryiacHo Tapudy.

9.4. Hacrosmuii [JoroBop-odepra BCTymaer B CHIIy C MOMEHTA COBEPILICHHS aKIENTa U JCHCTBYET 110
MOJIHOTO KcTonHeHUs: CTOpPOHAMH CBOMX 00S3aTENbCTB.

9.5. TlpusHanue CyJOM HEACHCTBUTEIHLHOCTH KAaKOTO-JTMOO0 TOJI0KEHUS HacTosmero JJorosopa-ohepTsl
HE BJICYET 32 COOON HEeIEHCTBUTEIBHOCTD OCTAJIBHBIX MOJIOKEHHIA.

10. UHBIE ITOJIOKEHU A
10.1. Bce pasHoriacus, BO3HHKIINE Npu ucnonHeHun OQepTsl, B CBSI3M C HUM WJIM B PE3yJbTaTe ero
ucnosHeHus: CTOpOHBI pa3pellaroT MyTeM mneperoBopoB. [IpeTeH3moHHbIM nopsaok obOszateneH. Cpok
OTBETa Ha NpeTeH3uo - 30 KaneHJapHbIX JHEH.
10.2. B cayuae He noctmxenuss CTOpOHaMU COTJIALIEHUs, CIIOP IIEpeaeTCsl Ha PACCMOTPEHUE B CyJL 11O
MECTY HaXOKJICHUS AJMUHHUCTPALMH (JJOrOBOpPHAs OJCYHOCTB).
10.3. Tlo Bompocam, He yperyJupoBaHHBIM Hacrosmied OdepTol, moexar MPUMCHCHHIO 3aKOHBI U
UHbIE IpaBoBble aKkThl Poccuiickoii Penepanyy, B TOM 4YHCIE COOTBETCTBYIOLIUE IIPABOBBIE AKTHI,
npuHAThie cyobekramu Poccuiickoil deaepannu u opraHaMu MECTHOTO CaMOYIIPABIICHHUSL.
10.4. CropoHBl YCIOBWINCH NMPUMEHATh K MOANHUCAHHIO JOKYMEHTOB, COCTABIIAIOLIMX COJIEpKaHHE
NEKTPOHHOM nepenucku CTOpOH, MpaBuia O MPOCTOM 3JIEKTPOHHOM MOJIIUCH, paCCMaTpUBas B KAYECTBE
TaKOW IMPOCTOU JIEKTPOHHOU MOJIIMCH ajpeca:

- nis Ilonp3oBaTens u AI[MI/IHI/ICTpaI_II/II/IZ SHGKTpOHHBIﬁ azpec, YKaSaHHLIﬁ B 3asBKeE.
10.5. CTOpOHH AOTOBOPUWIIMNCH MPHUPABHUBATL TAKHUC IIPOCTBIC JIJICKTPOHHBIC IIOAINIMCU K aHAJIOTy

cobcTBeHHOpY4YHOM noanucu CTOpPOH, a JOKYMEHTHI B 3JIEKTPOHHOU (hopMe — K aHaJloraM JIOKyMEHTOB Ha
OyMa)KHOM HOCHUTEJIE.

10.6. CtopoHBI TPU3HAIOT, YTO BCE YBEIOMJICHUS, COOOIEHUS, COTJIANICHUS, TOKYMEHTH M THCHhMAa,
HaIpaBJICHHLBIC C MCIIOJIb30BAHHUEM YIIOJJHOMOUYCHHBIX aJapPCECOB 3J'ICKTpOHHOI7[ mo4ThI, MOIyT OBITH
HCIIOJIb30BAHBI B KAY€CTBC NMCbMCHHBIX JJOKA3aTCJILCTB B CYAC.



